ISABELLA ZYGOWICZ
11280 Devon Court | Huntley, lllinois 60142 | (224) 436-4828 | lzygowicz@outlook.com

OBJECTIVE

An entry-level, creative services position where | can gain experience, expand my knowledge,

build my skills and contribute to the success of the organization.

EDUCATION

Bachelor of Fine Arts

Northern Illinois University Dekalb, IL
Associate in Fine Arts

McHenry County College Crystal Lake, IL

High School diploma
Huntley High School Huntley, IL

SKILLS & ABILITIES
+ Creative Skills % Management <>
¢+ Customer Service ++» Communication X
+* Merchandising «+ Critical Thinking <&
EXPERIENCE

Support Lead / Merchandising Manager
Five Below Algonquin, IL

e Provides outstanding customer service by greeting every customer that walks in
e Maintains store and register area

e  Stocking and merchandising to plan

e Key Holder: In charge of opening/closing the store

Seasonal Sales Associate
Spencer's Gifts West Dundee, IL
e Provides outstanding customer service by greeting every customer that walks in

e Maintains store and register area
e  Stocking and merchandising to plan

Sales Associate (Lawn & Garden Department)
Walmart Huntley, IL

e Provided outstanding customer service by assisting customers with locating and
purchasing merchandise

Anticipated:
December 2025

December 2022

May 2018

Work Ethic
Organization
Problem Solving

July 2019
to Present

October 2018
to June 2019

September 2017
to August 2018

e Maintained shelves, kept work area clean, watered and took care of plants in the garden

e Assisted customers in mulch yard, loaded cars with merchandise
e Demonstrated excellent collaboration and team building with store associates

Safety Monitor / Cashier
Mega Trampoline Crystal Lake, IL

e Provided outstanding customer service, assisting parents and children in recreational
areas

e Ensured safety and health standards were always met

e Assisted customers by getting them started with trampoline park registration and
wristbands

December 2016
to May 2017
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